
AGENDA 15, Enc xviii) Insurance Offer 

“In view of the damage to the insured’s vehicle the engineer has assessed the 

damage and has deemed it to be beyond economical to repair. 

We are pleased to make our settlement offer to the insured in the sum of PAV 

£18,228 - £100.00 excess = £18,128.00 to pay 

If there is any outstanding finance on this vehicle we will pay this from the figures 

quoted. 

We require original V5 (Logbook) and Keys to be posted to the below address, with 

the claim reference quoted. 

MPL Claims Management Ltd (MS Amlin) 

The Octagon, 

27 Middleborough, 

Colchester 

CO1 1TG 

Note 

Value of the vehicle at the time of loss 

As discussed, your insurer has used the following guides : CAP, Glasses guide along 

with their knowledge of the market. 

We would advise that you review these guides as the basis of the valuation, and 

should you come up with a different amount please let us know and we will pass this 

to your insurer for their review. 

 

The shortfall on the amount owing on the lease (<£5k) is under review, with a claim 

lodged against Citroen. 


